
CASE STUDY 
 

CipherLab Customer Spotlight: Tung-Wah Hospital 

 

1660 accelerates the asset management in hospital 

 

 

Profile 

Established in 1870, the Tung Wah Hospital is 

widely recognized as the first hospital in Hong Kong 

having adopted western hospital mode in providing 

Chinese medicine services. Following several 

redevelopment projects, the hospital is now a 

regional general hospital with 707 beds. It serves 

a sizeable population including Central, Sheung 

Wan, Western & Southern Districts.  

 

Challenge 

The fixed assets in hospital were checked manually in the past. The auditor was 

required to record the relative information and input those updates to the back end 

system. Such a process consumed lots of time and could result in human errors. 

 

Deployment 

The asset management is now done with 1660 pocket size Bluetooth scanner. For 

assets located indoors, the information is recorded by 1660 which connects with a PC 

via web-based application. As for outdoor assets, the 1660 is used with a laptop for 

immediate information upload. The new solution saved them a lot of efforts and 

prevented human errors in asset management.  

 

About the CipherLab 1660 Series Pocket size Bluetooth Scanner 

Designed for healthcare, field sales and field service environments with strong mobility 

requirement, the CipherLab 1660 series brings the highest flexibility to the workers in 

the field. It delivers a great amount of scans over a day of work on a pair of replaceable 

AAA batteries or the option of rechargeable Li-ion battery. The Bluetooth 

communication and pocket-sized form factor with extreme lightweight unleash workers 

and allow them to go where the work is and get more done, in more places. Besides, 

when used as a memory scanner, the 1660 series holds over 10 thousand scans. 



About CipherLab 

CipherLab is a global leader in the design, manufacture, and marketing of Automatic 

Identification and Data Capture products and systems. The company’s mobile 

computers and scanners are integrated into the networks of some of the world’s best 

known logistics, retail, distribution, government installations and healthcare companies, 

helping them run more efficiently and effectively onsite and on the road. Operating 

worldwide, CipherLab is headquartered in Taipei, Taiwan with offices in China, 

Germany, and the USA and is publicly traded on the Taiwan stock exchange (Taiwan 

OTC: 6160). For more information, please visit http://www.cipherlab.com. 


